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COB Assessment Plan Process:  Graduate Online Program – All Majors 

 
Shared Outcomes 

Learning Outcome  Collect Data Assess Recommend 
Improvements 

Implement 
Changes  

1. Business Knowledge 
and Application 

-*Courses offered 
subject to demand 

-Every semester that 
the course is offered. 
 

-End of Residential 
Academic Year 
 

-Fall 
 

2. Ethical Leadership -*Courses offered 
subject to demand 

- Every semester that 
the course is offered. 
 
 

-End of Residential 
Academic Year 
 
 

-Fall 
 

3. Written 
Communication 

-*Courses offered 
subject to demand  
  

- Every semester that 
the course is offered. 
  

-End of Residential  
Academic Year  

-Fall 

4. Oral 
Communication 

-*Courses offered 
subject to demand  

- Every semester that 
the course is offered. 
 
 

-End of Residential 
Academic Year  

-Fall 

5. Global Perspectives -*Courses offered 
subject to demand 

- Every semester that 
the course is offered. 
 

-End of Residential 
Academic Year 

-Fall 

6. Information 
Literacy 

-*Courses offered 
subject to demand 

- Every semester that 
the course is offered. 
 

-End of Residential 
Academic Year 

-Fall 

 

* 3 times a year unless the course is not offered due to demand.  

 

 


